March 15, 2011

Masters Leadership Program

Human Services Day Agenda
March 23, 2011

Board Hosts: Renee Flores and Palmer Moe

Emergency Cell Phone Numbers: 259-9867

Class Day Objectives: To explore and understand the impact of the significant issues of substance abuse,
child abuse and homelessness on individuals, families and communities within the San Antonio and Bexar
County area; to learn of major efforts to reduce these issues by transforming lives; to aspire and motivate the
class members to volunteer to help those impacted by these issues; and to have the opportunity to be exposed
to as many nonprofits organizations as possible in one class day while understanding the many significant
challenges facing nonprofits.

7:15a Arrive at Alamo Quarry Market — Park by Borders Book Store
7:30a Bus departs for Lifetime Recovery, 10290 Southton Rd.
8:00a Continental Breakfast
8:20a David Patrick

Announcements

Renee Flores and Palmer Moe
Welcome & Overview

J.C. Stromberger, Executive Director, Lifetime Recovery
Welcome to Lifetime Recovery

Part I: Substance Abuse

Location: Main Meeting Room, Lifetime Recovery

8:30a Panel Discussion
(Each panelist presents brief opening remarks (5-8 minutes) about their organization —
remainder of time is for Q & A)

Moderator: Palmer Moe
Panelists: J.C. Stromberger, Executive Director, Lifetime Recovery
Julie Wisdom-Wild, Chief Executive Officer, Alpha Home
Kevin J. Downey, Ph.D., Chief Executive Officer, Crosspoint, Inc

9:30a Testimonial (Alpha Home)
9:45a Break and optional tour
10:10a Board Bus and travel to Seton Home, 1115 Mission Rd

MLP Mission
To provide proven leaders with a unique opportunity to learn firsthand about the issues and needs in Bexar County, while encouraging the use of their
skills for the betterment of the community.
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Part Il: Child Abuse

10:45a

10:55a

12:00p
1:00p

Location: Family Life Center, Seton Home

Margret Starkey, President & CEO, Seton Home
Welcome to Seton Home

Panel Discussion
(Each panelist presents brief opening remarks (5-8 minutes) about their organization —
remainder of time is for Q & A)

Moderator: Palmer Moe

Panelists: James Castro, Executive Director, St. Peter - St. Joseph (St. PJ’s),
Children’s Home
Marta Peldez, President & CEO, Family Violence Prevention Services
Melissa Tijerina, Service Program Administrator, Child Protective
Services — Region 08

Lunch and Optional Mini-Tour of Seton Home

Board Bus and travel to Haven for Hope, 601 N. Frio St.

Part Ill: Homelessness

1:30p

2:15p
2:30p

3:30p

3:55p

4:00p

4:30p
4:45p

Location: Transformational Services Bldg, Board Room, Haven for Hope

Bill Greehey, Chairman of the Board, NuStar Energy, LP & NuStar GP Holdings, LLC;
Chairman of the San Antonio Community Council to End Homelessness; and Chairman
of Haven for Hope.

Welcome and Overview of Haven for Hope

Break

Panel Discussion
(Each panelist presents brief opening remarks (5-8 minutes) about their organization —
remainder of time is for Q & A)

Moderator: Renee Flores

Panelists: George Block, CEO, Haven for Hope
Navarra Williams, President & CEO, SAMMinistries
Eric Cooper, President & CEO, San Antonio Food Bank

Dennis Erickson
Testimonial - “The Homeless Experience”

Renee Flores & Palmer Moe
Wrap-up

Jane Phipps & David Patrick
Overview of Next Class Day - Engagement/Evaluation Day

Board bus and return to Alamo Quarry Market

Class Social/Happy Hour (no-host bar) at Canyon Café, Alamo Quarry Market

MLP Mission

To provide proven leaders with a unique opportunity to learn firsthand about the issues and needs in Bexar County, while encouraging the use of their

skills for the betterment of the community.
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